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FTTH Continues To Grow
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FTTH Homes Passed

Cumulative — North America

+17,200,000

' 15,170,900
¢ 13 825,000

¢ 11,763,000

9,552,300

L

g 8,003,000

o2

N 9'» NS §‘: o ph ﬁu«% 5’& QQ & QQQ & G}Q@Q G}Q
RVALLC 2009




FTTH Homes Marketed

Cumulative — North America
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FTTH Homes Connected

Cumulative — North America
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FTTH Penetration

o Cumulative — United States
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Homes Connected Year-to-Year Growth

(12 month averages)
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Penetration Is Not Even
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FTTH Penetration By State
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FTTH Is Perceived To Be Better
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FTTH Satisfaction

%0 Very Satisfied

Consistency of speed
& FTTH

W Other
| broadband

Broadband speed
Provider’'s customer service

Internet overall

=

Reliability — service uptime

Installation process
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FTTH Satisfaction

% Very Satisfied

Quality of HD picture

Standard television overall

W FTTH

Number of HD channels
I U Other TV

Number of standard channels

Video on Demand

High definition television overall
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Overall Take-Rate For FTTH

(Cumulative — North America)
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Overall Take-Rate For FTTH Non RBOC

Cumulative — North America By Year
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RBOC Take-Rate For FTTH

Cumulative — North America
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General Public Awareness Of FTTH

@ Aware

@ Not aware
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General Public Interest in FTTH If Available

10 Mbps symmetrical $40

20 Mbps symmetrical $60

100 Mbps symmetrical $145

Would keep existing service
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Importance Of Development Amenities If
Shopping For New Home

Non FTTH Users:

Internet from a direct fiber optic line

Green space / walking, jogging |
24 hour neighborhood patrol
Community pool / park

Fitness center / Club house

Internet from a direct fiber optic line

Green space / walking, jogging 1
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FTTH Is Better
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FTTH Tested Average Bandwidth Trends

Download Mbps

===Upload
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Median download is 10.4 and upload is 2.4 RVALLC 2009
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Download Performance Of Broadband (Median)

FTTH

Cable Modem

DSL
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Upload Performance Of Broadband (Median)

FTTH

Cable Modem

DSL
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Download/Upload Performance
Of Broadband (Median)

FTTH

Cable Modem
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Bandwidth Gaps

0 T ,

- S 2
S S S
» » »

2008 and 2010 are projections only

RVALLC 2009

Building Fiber-to-the-Home sf\

Communities Together

ml liber to the home



FTTH Changes Behavior
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2009 Research Shows FTTH Users
Work Nearly Two Additional
Days Per Month At Home Due To FTTH

Days worked from home increased:

- Nearly 17% work more from home
directly because of FTTH — an
average of 12 days more
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Telework To Broadband Speed Correlation
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Home Based Business To
Broadband Speed Correlation
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